H-CYBER SUPPORT
(CYBER SECURITY OPERATIONAL CENTER HELPDESK SERVICE)
CYBER EFFECT - LEVEL 1 - REACTIVE

SERVICE DESCRIPTION
Cyber Security Helpdesk provides to the customers a single
point of contact for cyber security related incidents,
requests and advice as well as security equipment
configuration.

VALUE PROPOSITION
Continually accessible advice and action to support the customer in the maintenance of efficient and
compliant cyber security that underpins the security of customer communication and information.
We deliver key stages for an incident response:
Detect the incident
Set up customer communication channels
Assess the impact and apply a severity level
Communicate with customers
Escalate to the right responders
Delegate incident response roles
Resolve the incident
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SERVICE FEATURES
This service provides, in an 8/5 or 24/7 model, presence of specialists to give advice on potential
cyber security incidents (and appropriate escalations as required), security equipment installation,
configuration, operation, troubleshooting and related technical or engineering issues, production of
user configuration data sheets and user documentation for IP security assets devices.

ADDED VALUE OF OUR SERVICE
Our Cyber Security Helpdesk service is available with a dedicated line for incidents that occur in the
customer. Our team does not want to lose traces that would otherwise be treated as an availability
problem. In any case, by default this capacity is guaranteed by default in our Incident response
services.

SERVICE QUOTE REQUEST
For further information, please contact us using one of the following means:
“Hardsecure – Cyber Security Operational Center Helpdesk Service” form (available on the
service page on the website)
Contact Hardsecure Account Management:
(+351) 218 278 126 (PT)
(+44) 204 538 6686 (UK)
(+1) 202 2318 9859 (USA)
geral@hardsecure.com
Website:
https://en.hardsecure.com ("Request Proposal" form).
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